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Poole businesses say 
‘YES’ to a brighter future

In the recent Business Improvement District (BID) ballot more than two thirds of eligible 
businesses that voted in the Poole BID area (which includes the Quay, High Street, Dolphin 
Shopping Centre and adjacent streets), voted to support the Poole BID plan that will 
deliver an exciting new programme of initiatives to improve the town centre of Poole over 
the next five years.

The results showed that of the eligible businesses that voted a majority of 68% were in 
favour, which also represented 68% of the rateable value of those businesses that voted - 
a resounding endorsement for the scheme. 

Now the BID has received a ‘yes’ vote work is underway to make it happen. It will be 
funded by a 1.5% levy on the rateable value of businesses, with a rateable value of £5,000 
and above in the BID area. The levy will raise approximately £330,000 each year of the 
BID period, totalling £1.65m over five years.  This is just the start, over the lifetime of the BID 
there will be projects and initiatives to raise additional funds to grow and enhance the 
scheme. 

Helen Challis, partner of Quay Holidays and Quay Living, said: “This resounding yes vote 
is fantastic news for Poole. The BID will bring a host of businesses together, from small 
independents to large multi-nationals, to improve the area. The BID business plan has 
been drawn-up following extensive consultation over the past nine months, so it really 
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Jonathan Sibbett, said “Any 
levy-paying business can put 
themselves forward to be a 
part of the new BID Company 
board of directors. For anyone 
that wants to make a difference 
and is committed to the 
task of delivering an exciting 
programme of improvement 
for Poole, please get in touch. 
An action plan to deliver the 
projects is now a top priority 
to sort out some of the short, 
medium and long term 
activities.” 

does reflect the viewpoints of the 
businesses in Poole. This offers us an 
exciting opportunity to plan for the 
future of the town, to reinvigorate 
and revitalise it.”

What happens next?

The future for Poole is very exciting, 
with the prospect of having a new 
business-led organisation with funds 
and resources to move the town 
forward.  But now there is a great 
deal to do to get the BID scheme up 
and running and delivering on those 
promises. 

The New BID Company

The number one priority now is to set up the organisation that will deliver the BID. An 
independent, not-for-profit company will manage it (Poole BID Ltd), with its Directors drawn 
from the levy paying businesses in the BID area. The selection of the Directors will be done 

through a transparent and democratic 
process of nomination and postal vote. 

In the next few weeks you will receive 
nomination papers, inviting you to 
nominate yourself, or to nominate 
someone else in your area to be on the 
Board of Directors for the new Poole BID 
Company. When all of the nominations 
have been received you will be sent a 
ballot paper for you to cast your vote for 
your chosen representative. 

The Directors will be responsible for 
recruiting and managing the BID 
Manager, representing the interests 
of those in their areas and for making 
sure that the actions detailed in the BID 
Plan are delivered. It is really important 
that the BID has a very strong, diverse 
and committed team of enthusiastic 
people who want to see Poole thrive and 
progress, and who want to be a part of 
this ambitious improvement scheme. If 
you would like to be a member of this new 
team please make sure you complete the 
nomination paper when it arrives. 
 
To find out more contact: 
info@poolebid.com
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Councillor Mohan Iyengar, Cabinet 
Member for Economic Growth, Borough 
of Poole, said: “We are delighted with this 
positive news. The council is behind this 
project and we are keen to support and 
drive the businesses of Poole forward with 
their new BID.”

BID Manager

In the next few weeks the existing BID 
Steering Group will be writing the job 
description and advertisement to attract 
applications from competent and 
charismatic professionals interested in 
taking on the vitally important role of 
Poole BID Manager. The new BID Board 
will be responsible for interviewing and 
selecting the right person for the job. If 
you know of anyone who you think could 
match up to requirements of this exciting 
and challenging role please contact us so 
that we can ensure that they receive an 
application pack. 

Bid Priorities
The 4 priorities of the BID are:

1 Marketing and Events – making things happen and to shout about them

2 The Poole Experience – Improving the look and feel of the town

3 Safe and Secure

4 Your Bottom Line and Voice

Actions to deliver these priorities are detailed in the printed BID business plan, or 
can be viewed at poolebid.com 

New Home

Poole BID Ltd will be looking for offices to base itself and operate from within the town 
centre. If you have space on your premises that you think may be suitable, we would 
be delighted to hear from you. 

Contact Hannah 01202 649433 / info@poolebid.com
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Poole BID Facts

The map shows the area of the BID. It includes The Quay, the High Street, the Dolphin 
Shopping Centre and the streets within those areas. 

Who can you speak to? 

If you would like to talk to someone about the BID and how it will affect your business or your 
area of the town, the area representatives are listed below and they will be more than happy 
to chat to you about the scheme and what you can expect to happen.  Or you can contact 
info@poolebid.com

Area representatives contact details:
Area 1 - John Grinnell - Dolphin Centre - john.grinnell@dolphinshoppingcentre.co.uk
Area 1 - Huw Moore - Marks and Spencer - huw.moore@marks-and-spencer.com
Area 2 - Jonathan Sibbett - Sibbett Gregory - jonathan@sibbettgregory.com
Area 3 - Lucy Ball - Destination Management and Marketing - lucy@destinationmarketing.me
Area 4 - Rosemarie Robinson - McDonalds - 00106@uk.mcd.com
Area 4 - Hannah Porter - Town Centre Partnership - hannah@pooletowncentre.com
Area 5 - Helen Challis - Quay Holidays / Quay Living - helen.challis@quayholidays.co.uk
Area 5 - Roger Boyce - Sibbett Gregory - roger@sibbettgregory.com
Area 5 - Jeanette Walsh - Truly Scrumptious - jea@thepinksugarmouse.com
Area 6 - Philip Barnes - Purbeck Pottery - sales@purbeckpottery.com
Area 6 - Graham Richardson - Poole Tourism - g.richardson@pooletourism.com


