
REOPENING THE
POOLE BID AREA



CREATING A SAFE & WELCOMING 
ENVIRONMENT FOR OUR
CUSTOMERS & WORKERS
Here at Poole BID, we’ve been working tirelessly over the last few weeks to 
make sure the foundations are in place for recovery.

We’ve been working on detailed plans to ensure we can re-open the town centre 
– safely and gradually – to ensure a sustainable recovery.

All non-essential retailers will be able to re-open from June 15th, provided they 
adhere to new safety guidelines to protect shoppers and workers.

Hospitality and businesses such as hairdressers and nail bars must remain 
closed until July 4th at the earliest.

We look forward to welcoming back our customers, colleagues and visitors but 
our number one priority has to be safety.

This business information pack is intended to give you the information you
need and provide reassurance to your customers.



GOVERNMENT & INDUSTRY 
GUIDANCE ON BUSINESS REOPENING

As the lockdown restrictions are eased, it will be vital to ensure 
strict hygiene and social distancing measures remain in place. 
Your customers will need to know they can shop safely in your 
store. Below, we provide a number of links to industry-wide 
guidance on re-opening safely.

Government guidelines for non-essential retail planning 
to re-open from June 15th
Working safely during COVID-19 in shops and branches

World Health Organisation
How to make your workplace safe

https://assets.publishing.service.gov.uk/media/5eb9703de90e07082fa57ce0/working-safely-during-covid-19-shops-branches-v1.1-250520.pdf
https://www.who.int/docs/default-source/coronaviruse/advice-for-workplace-clean-19-03-2020.pdf


Public Health England
Guidance for employers

Health and Safety Executive
Keeping your staff and customers safe

British Retail Consortium
Social distancing in stores and warehouses

BCP Council
Support for businesses

For specific queries and advice about reopening,
email: info@poolebid.com

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19%23what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone
https://www.hse.gov.uk/guidance/index.htm?utm_source=hse.gov.uk&utm_medium=refferal&utm_campaign=guidance&utm_content=home-page-info
https://brc.org.uk/news/corporate-affairs/social-distancing-in-retail-stores-and-warehouses/
https://www.bcpcouncil.gov.uk/News/News-Features/COVID19/Employers-Employees-and-Businesses/Employees-employers-and-businesses.aspx


QUICK TIPS TO MAKE YOUR BUSINESS SAFE
Carry out a Covid-19 risk assessment and share with staff

Introduce social distancing measures and signage

Limit the number of customers in store at any one time

Provide staff with face masks and other PPE as appropriate

Introduce a thorough cleansing process with particular focus on touch points

Consider protective screens between customers and staff

Consider cashless payment

Provide hand sanitiser at your store entrance

Place a notice in your window or store entrance to explain your safety policy

Consider outside queuing arrangements

Consider delivery and online options



SOCIAL DISTANCING FLOOR STICKERS
Are you a Poole BID levy payer?

If you would like some FREE floor stickers to help with social distancing please email us: 
info@poolebid.com

mailto:info@poolebid.com


MARKETING
AND COMMUNICATIONS
As lockdown restrictions lift and businesses start to open, your 
customers will need to know they can shop safely in your store.
Marketing and communications play key roles in helping to get your 
business seen and found online.

Poole BID have partnered with the Daily Echo, to launch a new
‘Stay Local, Spend Local’ campaign. The campaign is a key part of Poole 
BID’s recovery plan which is fully focused on marketing Poole Town 
Centre and Quay as the place to shop, eat and drink as we all adjust.

Businesses need to make their application by June 30th 2020 but they 
can place their advertising at any time in June, July and August.

Read more

In addition, you can now sign up to promote your business on the Poole 
BID website. The brand new ‘Offers’ page aims to promote local
businesses free of charge, advertised through the BID’s free WIFI
initiative.

Visit the website now

https://www.bournemouthecho.co.uk/news/18493020.stay-local-spend-local-free-advertising-offer-campaign/
https://poolebid.com/offers/


STAY LOCAL, SPEND LOCAL Q&A
How do I apply for my free advertising?
Visit this website and complete the online form.

How long will it take for my free ads to be up and running?
Up to 4 working days.

I provide services for local businesses but I have don’t have a registered 
premises in the BCP Council area. Can I have this free advertising?
Unfortunately no.  In order to qualify you must have business premises in 
the specified area.

Can I take my free advertising in July and book it now?
Yes. You must book your advertising during June using the link above but 
you can request for that advertising to be anytime in June, July or August.

I want to apply for the free editorial – how do I do that?
Everyone who applies for the free classified advertising goes into a further 
selection process for the free advertorial which will be published in July or 
August as there are a fixed number to give away.

I want to apply for the free targeted digital ads – how do I do that?
Everyone who applies for the free classified advertising goes into a further 
selection process for the free digital advertising which will be published 
online during July or August as there are a fixed number to give away. 
Applicants would have to have a working website, be GDPR compliant etc to 
make the most out of the advertising on offer.

Can I see my free ad before it appears?
Yes, all customers will see a proof of the ad which we put together for you 
by taking copy details over the phone

The promotion mentions a directory ad – what is that?
There is an online directory here which contains thousands of business list-
ings across the UK. Directories are extremely useful to help boost SEO and 
to help businesses be found online. Your business details will be published 
online and remain there permanently unless you tell us to remove them. 
We will get that set up over a matter of a week or so.

I am a business in the Coastal BID area. Why can’t I apply for the free 
editorial or digital ads?
Poole BID and Bournemouth Town Centre BID have paid for these enhance-
ments for their levy payers exclusively but you can still apply for the free 10 
day classified ad and the online listing which is a permanent benefit.

I don’t know how to put a small ad together. What do I do?
The Echo team will take care of pulling the ad together. They will advise you 
to keep it simple as the space is 20mm deep x 87mm wide.
 
I have questions and I want to talk to someone at the Echo
Please email any query to tracy.hayden@localiq.co.uk if you have any 
further questions
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https://www.bournemouthecho.co.uk/news/18493020.stay-local-spend-local-free-advertising-offer-campaign/
https://directory.bournemouthecho.co.uk


GOOGLE MY HIGH STREET

Become a Local Guide on Google to Support Reopening
COVID-19 has caused disruption to high street businesses at a level not seen in generations.

As towns across the UK and Ireland grapple with the lifting of lockdown restrictions, ATCM is 
urging all place managers to Google their high streets by becoming Local Guides on ‘Google My 
Business’, providing customers with as much information as possible, free of charge.

Provides visibility to millions of customers via Google Search & Google Maps.

Update your new opening times.

Promote new product lines.

Advise on your new working practices.

Communicate click and collect arrangements if relevant.

Allows 360 degree tours, showing social distancing measures prior to reopening.

Start managing your Business  Profile on Google today

https://www.google.com/intl/en_uk/business/


If you have any questions,
please contact us:

info@poolebid.com




