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Mural
Beautiful mural celebrating the biological research and art of Philip Henry Gosse, p5.
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Welcome to the latest edition of Poole BID Discover 
– keeping you up to date with the work of your Poole 
Business Improvement District team. poolebid.com

The mural was co-funded by Poole 
BID, High Street Heritage Action Zone 

Cultural Programme and BCP Council.



Your priority for us is to 
ensure that we have a 
safe and clean place 
to do business and for 
visitors to enjoy.

Safety
Poole BID has led the way 
in putting plans in place for 
a BCP BIDs crime system 
implementation which 
includes a Business Crime 
Reduction Partnership 
(BCRP) to support businesses 
beating crime and anti-
social behaviour by working 
in partnership. 

Working with Town Centre 
BID; Coastal BID and 
Christchurch BID, the 
combined team are currently 
tendering prospective 
Administrator Management 
organisations to oversee 
and manage the new crime 
system.

We’re excited to tell you that 
Wendy, Jess and I have now 
moved into our new offices on 
The Quay so, why not come 
and see us with a  
pre-arranged visit?

The past 6 months have been 
all about the three ‘C’s – 
Collaboration, Cleansing and 
Christmas!

From the other BCP BID’s 
(Crime system) to High Street 
Heritage Action Zone (Mural) 
BCP Council (Street Dressings 
and the Poole Christmas 
Maritime Lights Festival) 
and most importantly, 
communicating with our Levy 
Payers, it’s been busy... 

To extend our provision, 
we are now offering social 
media business support and 
marketing assets availability.  
Jess would love for you to get 
in touch to share your news 
and events and if you would 
like her to visit your business 
for an interview feature, or 
you are looking for images, 
video or drone footage for 
your marketing, just let us 
know.  Also, remember to 
always use #DiscoverPoole 
or #PooleBID if you want us to 
share your posts.

Whilst we want to 
communicate with you, 
we are also keen for you 
to communicate with us 
too.  Attending our quarterly 
levy payer surgeries and 
completing our surveys is 
important to us so that we 
can listen to your feedback, 
culminating in our Annual 
Review Meeting taking place 
in February and we welcome 
you all to attend.  

Remember, the future is 
always that little bit easier if 
we all play our part in looking 
to shape it…

Jacqui Rock  
Poole BID Lead 
jacqui@poolebid.com

I’ve been in post as Chair of 
Poole BID for some months 
now and together with Vice 
Chair, Sara St George and a 
dedicated Board of Directors, 
we are planning initiatives to 
shape the direction of the BID 
for this third year of the BID’s 
5-year term. 

First and foremost is our 
move to seek Accreditation 
from British BIDs. We are 
currently mid-process, 
auditing internal processes 
and protocols to ensure the 
day-to-day operations adopt 
the highest standard of 
transparency and integrity as 
recommended by British BIDs. 

A Marcomms Group was 
set up early autumn last 
year and has introduced a  
Marketing strategy for 2023 
to support upcoming activity 
and update you, the Poole BID 
levy payers of activities within 
the Business Plan. 

Communication between the 
BID and its levy payers is key 
to the mutual success of any 

BID and I encourage you all 
to participate in the regular 
‘Meet the BID Management 
Team’ surgeries. These will 
shortly be joined by ‘Meet 
the Board’ sessions held at 
various locations across the 
district.

There’s no rule of thumb 
about when it’s too late to 
give New Year greetings, but 
as 2023 threatens to be a 
tough one, I’ll stick my neck 
out and wish Poole BID levy 
payers all the best for 2023, 
even if it’s already February.

Georgina Bartlett
Poole BID Chair 
chair@poolebid.com
 

The new crime system 
partnership will:

•  Fund the implementation 
and license of Disc. Disc 
is the unique online 
information-sharing system 
which will provide vital 
information for businesses 
regarding local crime 
and ASB, the offenders 
responsible for it and 
essential current awareness.

•  Collate incident reports 
from you on the activity of 
known offenders.

•  Fund wardens to help 
businesses with completing 
crime reporting paperwork 
and statements.

•  Provide training to 
businesses on the Disc app.

•  Roll out of the new LTE 
Android radios across the 
businesses in the town will 
be available to obtain Q1 of 
2023. The Disc app will then 
be downloaded for use post 
implementation.
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Enhancement
•  Old Town and The Quay 

road closure flower planters 
and the train station are 
now displaying winter 
flowers. 

•  Influenced winter planting 
co-ordination with BCP 
Council for 3 Tier Pedestals, 
and bed maintenance.

•  Continued implementation 
of three olive trees in 
Kingland/Falkland Square 
flower bed.

•  Co-funded high 
street and The Quay 
lampposts redecoration 
in collaboration with High 
Street Heritage Action Zone 
(HSHAZ). 

•  Work has commenced 
on the lamp fixings to be 
replaced, which is due to be 
completed Q1 of 2023.

•  Influenced lobbying BCP 
Council to paint high street 
and quay bollards, bus 
station subway stair treads 
and fish shambles on The 
Quay.

•  Instructed removal of 
cigarette disposal boxes 
located across the high 
street.
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Mural
The side wall of 58 High 
Street, Poole, came to life 
in November 22, with the 
beautiful mural 
celebrating the biological 
research and art of Philip 
Henry Gosse, who lived on 
Skinner Street in the 19th 
century.
 
He was an an author and 
illustrator of natural science 
books, specialising in marine 
biology and is said to be 
one of the first inventors of 
the indoor aquarium for the 
home.

This wonderful piece of art 
was created by Paintshop 
Studio & Gallery, located 
in Kingland, who worked 
tirelessly in all conditions to 
produce this stunning piece. 

The mural was co-funded 
by Poole BID, High Street 
Heritage Action Zone Cultural 
Programme and BCP Council.
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EVENTS DISCOVER DISCOVER EVENTS

Part of Poole BID’s remit 
is to support you with 
events across the high 
street and The Quay. 

High Street Heritage Action 
Zone Cultural Programme

Poole BID part funded High 
Street Heritage Action Zone 
Cultural Programme, several 
events and projects took 
place throughout July 2022. 
The programme included:

•  Creative workshops along 
the high street.

•  Self-led Discovery Trails 
helping visitors discover 
more about the heritage 
stories and people that 
made Poole was it is today.

•  Over 800 trail leaflets were 
distributed, and 500 visitors 
engaged with the activities 
on the programme.

Christmas 
Maritime Light 
Festival
Christmas 2022 saw the 
fruition of Poole Christmas 
Maritime Light Festival 
(PCMLF) which was a 
brand-new FREE Christmas 
attraction across the entire 
BID district. As one of the 
main sponsors, Poole BID 
Lead, Jacqui Rock chaired 
the Christmas Stakeholder 
Meetings, which saw 
representation from various 
businesses across the area 
along with BCP Council 
Events team to bring the 
festival to life.

•  The light festival featured 
several impressive light 
installations, including a 
5-metre-tall ship, a giant 
anchor, a maritime curtain 
of lights, various lit-up 
Christmas trees ranging 
in size between 8 and 11 
metres, a couple of walk-
through structures, light 
projections, and glistening 
overhangs. 

•  Additionally, through 
a successful grant 
application, Poole BID was 
able to light up the main 
gateway: Lighthouse, Poole, 
and Poole Bus Station.

Photos credited to: 
Richard Crease & BCP Council  

Street Music 
Poole
Poole BID continued 
to fund “Street Music 
Poole” throughout the 
summer with local 
performers displaying 
their immense talent 
from Falklands Square, 
through the high street 
and down to The Quay. 
Street Music Poole 
encourages dwell time 
and visitors to explore 
the shops, cafes, and 
restaurants whilst in 
town.

Poole 

Events
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EVENTS DISCOVER DISCOVER EVENTS

Christmas 
Window Display 
Competition
A record number of 
businesses took part in the 
Christmas Window Display 
Competition, with over 60 
businesses engaged and 
Poole was alight with brilliant 
displays.  
 
Promotion of the competition 
was to encourage visitation 
to the town to not only 
explore the light festival, but 
also to vote for their favourite 
shop front and be in with a 
chance of winning £100.

Choirs at 
Christmas

To further enhance Poole 
Christmas Maritime Light 
Festival, Poole BID funded 
Choirs at Christmas 
where we welcomed over 
300 singers from 11 choirs, 
performing during the 
festive season, bringing 
the streets of Poole to 
life with wonderful music 
thanks to the talent of 
local choirs and special 
guests.

Poole BID was instrumental 
in supporting Poole Business 
Awards with encouraging 
businesses to engage. 
It was a fantastic event, 
topped off with five of the 
winning businesses from the 

high street and The Quay. 
It was amazing to see the 
public and professional 
organisations come 
together to recognise each 
of the businesses hard work 
and dedication.

Poole  
Business 
Awards
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BUSINESS SUPPORT DISCOVER DISCOVER COMING SOON

Social Media 
Business 
Support
To further support your 
business, Poole BID have 
invested in a dedicated 
Social Media Manager, 
Jess Dow, who we first met 
when Jess worked as an 
Intern for the Jubilee 2022, 
as part of her Creative 
Events Management at Arts 
University Bournemouth.  
We were so impressed with 
Jess that we invited her to 
continue working with us to 
manage all things social! 

Jess would love for you 
to get in touch to share 
your news and events and 
if you would like her to 
visit your business for an 
interview feature, 
please email:  
Jess@poolebid.com.

Marketing 
Assets
A selection of video’s; drone 
footage and images from 
events across the town are 
available as a resource for 
your business. Just ask.

Save  
The Date
Please "Save the Date" for the 
BID's Annual Review Meeting 
taking place on February 
23rd, 2023 – 5:00pm-7pm at 
Lighthouse, Poole. 

We will share how the BID 
has progressed through the 
year and the proposed aims 
for the year ahead and to 
hear your thoughts on how 
together we can make Poole 
a better place to do business 
and visit.

BID 
Management 
Surgeries
Poole BID is focused on 
delivering projects and 
services for the benefit of 
your business. It is important 
that we take the time to 
understand what is of 
greatest value to you, your 
business, and the town. 

To further understand 
your needs, concerns and 
how we can help you, we 
continue to run “Meet the 
BID Management Team 
Surgeries” on a regular basis 
held at our offices on The 
Quay. 

Please look out for dates 
of the next one in our 
e-newsletter.

Coming Soon...
Meet the Board 
The Poole BID Board is 
made up of business 
representatives from 
across the district who are 
committed to deliver the 
2021-2026 Business Plan.  

The “Meet the Board” 
events will be an informal 
opportunity to meet the 
Board Directors and for the 
Board to understand better 
how the BID can support your 
business moving forward.

Business 
Training
A review of business 
workshop training options is 
underway and a survey will 
be sent to you all to better 
understand training needs. 
Planned roll out of training is 
scheduled by end of Q1 2023.

Number 18 
Funding
Number 18 is an existing BCP 
Youth Access Point, previously 
known as The Quay Advice 
Centre for young people in 
Poole for more than 20 years. 
The centre was recently 
refurbished to deliver a 
dual use centre, providing 
information, advice and 
guidance during the day and 
youth centre activities in the 
evening, with the idea being 
to help prevent anti-social 
behaviour.

Poole BID was successful in 
obtaining funding from The 
Office of the Police and Crime 
Commissioner (OPCC) for 
£2,000 to support activity 
equipment within the centre.

How else do we 
represent you?
•  Member of the board for 

High Street Heritage  
Action Zone 

•  Environmental review 
walkabouts with BCP 
Council officers to influence 
maintenance and upkeep 
requirements 

•  Antisocial behaviour 
meetings with Police, BCP 
Council, CSAS officers, 
Community Groups, and 
other key stakeholders

•  Representation on the 
BCP wide Destination 
Management Board where 
key stakeholders discuss all 
things tourism

•  Poole business led 
engagement to collaborate 
with key stakeholders to 
shape local developments, 
regeneration, and 
improvements

Footfall
July 2022 to  
December 2022 
Year-over-year  
increase: 11.18% 
Year-over-three year 
increase: 20.5%  
(Pre Covid)

New Office
Please note we have 
moved office; our new 
address is:
First Floor Office, 
Yeatmans Old Mill, 
Poole Quay, 
BH15 1HA

CONTACT INFORMATION
Jacqui Rock,  
Poole BID Lead –  
jacqui@poolebid.com

Wendy King,  
Poole BID  
Operations Manager –  
wendy@poolebid.com

Business Support
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Find out how your business can get involved 

poolebid.com

Poole BID Limited – A company limited by guarantee and incorporated in England & Wales. Company Number 10212746 
Registered Office: First Floor Offices, Yeatman’s Old Mill, Poole Quay, BH15 1HA

 


